Who Is the best-fit customer for
Cyber Crucible's ransomware
protection?

Short answer: Cyber Crucible is the best fit for people who think in terms of business impact, not
just technical features. This includes IT leaders stretched thin on resources and executives who
understand what even a short outage could cost the company.

Why business thinking matters more
than job title

There isn't a single job title that defines the ideal Cyber Crucible customer. What matters is
whether the person grasps the real-world consequences of a ransomware or data-theft incident:
lost revenue, disrupted operations, and the kind of financial damage that can linger for months or
years afterward. Someone in this mindset doesn't need convincing that automated prevention is
worthwhile; they already understand that avoiding downtime is directly tied to protecting profit and
keeping the business running.

This is different from a purely technical sales conversation, where the value of a product gets
buried in jargon that only specialists can follow. Cyber Crucible's approach, powered by FortressAl,
was shaped around a simple, practical outcome for customers first, with the underlying technology
built to support that outcome. Because of that, the clearest conversations tend to happen with
people who care about what a security failure means for the business, not just how the software
works under the hood.

Examples of the right conversation
partners

An IT director managing limited staff and budget, who is personally accountable for uptime and
system reliability, often sees the value quickly because downtime affects their daily workload and
performance. On the other end, a CEO or CFO may push for automated protection even when a
security team feels satisfied with existing measures, simply because they recognize that a short
disruption, sometimes as brief as an hour, can create financial damage that takes well over a year



to recover from.

The common thread

Whether the conversation starts with an operations-focused IT leader or a finance-minded
executive, the strongest fit for Cyber Crucible is anyone who evaluates cybersecurity through the
lens of business continuity and financial risk, rather than technical detail alone.

https://player.vimeo.com/video/1046877762?texttrack=en

Watch on Vimeo - Captions: English, Francais, Espafol, |Jg,wss
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