Where can | find Cyber
Crucible's legal and trust
documents?

Short answer: Public agreements are published on cybercrucible.com — the Mutual NDA, MSA &
EULA, Service Level Agreement, Privacy Policy, and Terms of Service. Compliance documentation
that is provided on request — Standard Contractual Clauses, Transfer Risk Assessment, and Data
Processing Agreements — comes from dpo@cybercrucible.com.

Publicly available

Document Location

Mutual Non-Disclosure Agreement cybercrucible.com/mutualNDA

Master Services Agreement & EULA cybercrucible.com/msa-and-eula

Service Level Agreement cybercrucible.com/service-level-agreement
Privacy Policy cybercrucible.com/privacy-policy

Terms of Service cybercrucible.com/terms-of-service

Provided on request

Contact dpo@cybercrucible.com for:

e Standard Contractual Clauses, including the SDAIA pre-approved clauses for Saudi
transfers

e Transfer Risk Assessment

e Data Processing Agreement

e Data governance and sharing policy documentation

These are provided subject to reasonable confidentiality measures.


https://www.cybercrucible.com/mutualNDA

Why these are worth reading before
procurement

Security vendors are unusual in that the product runs with the deepest privileges on your systems
and the contract governs what the vendor may do with what it sees. The agreements above define
both. The data governance material in particular answers the question most security
questionnaires ask indirectly: what does this vendor actually collect, and where does it go?
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