What do the MSA and EULA
cover?

Short answer: The Master Services Agreement governs the commercial relationship — services,
obligations, liability, and term. The End User License Agreement governs use of the software itself,
including the licensing scope, which applies to compiled object code rather than source.

Key points worth knowing before
signing

e Licensing scope — rights granted apply to the compiled object-code form of the
software. The agreement does not grant rights to obtain or use source code.

e No implied licenses — Cyber Crucible retains all right, title, and interest in the services,
documentation, and associated intellectual property. Nothing is granted by implication.

e Implementation services — configuration, customization, personnel training, or
technical support are set out in an Order Form rather than assumed.

e Confidentiality — both parties may access the other's confidential information; each
remains the property of the disclosing party.

Where to read it

The full agreement is published at cybercrucible.com/msa-and-eula. This page is a summary for
orientation, not a substitute — the published agreement governs.
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